Your first port of call in Portsmouth and Southsea

It seems impossible to believe, but after 13
years with Chinneck Shaw our beloved
Glynis has made the decision to retire!

At the end of October, the Chinneck Shaw
team gathered to say a fond farewell to
Glynis. Joined for drinks and cake at our

Castle Road office by some of our longest
standing clients, the team listened to Neil

_ share some of the more memorable

_ ‘ moments of Glynis’ career.

Read on in this edition of The Letter to hear what Neil and the rest of
the team have to say about Glynis and to see what else has been
happening behind the scenes here at Chinneck Shaw.
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Glynis joined Chinneck Shaw with a formidable

amount of lettings experience, a natural flair for

property, and innate empathy for dealing with

people. Never one to flinch in a tricky situation,

Glynis was adept at unravelling daunting problems
and deescalating tense exchanges.

Many of you will no doubt remember challenging
conversations with Glynis where she championed a
course of action or defended a tenant, as she
always stood up for what she felt was right. Have
you been told off by Glynis? - Neil certainly has!

Glynis' integrity was only ever outshined by her
sense of humour. The office was never short of a
one-liner when Glynis was in!

Whilst we appreciate that it must have been a
tricky decision to retire, especially when it's clear
how much you love your job and all the people
you've worked alongside for so many years.
However, there are so many valuable things
outside of work for Glynis to focus on including
time with her family, walks on the beach with her
dogs, and, of course, her new side-hustle the
caravan empire.

Although everyone at Chinneck Shaw and our
clients will miss Glynis terribly, we wish her all the
best for her retirement and can't wait to hear about
her adventures.

Glynis... We'll miss you!
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As items containing Lithium batteries are becoming more common, and online retailers
often shipping direct from factories, do items such as e-scooters pose a risk to your
properties? Chinneck Shaw has explored the risks with our insurance brokers to understand
what could be done to mitigate or control this risk across our clients properties
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Providing excellent customer care is by far the most rewarding part of our job.

We really appreciate everyone who has taken the time to give us a five-star review on
Google recently.

To see our reviews, or to leave your own, please search Chinneck Shaw on Google.
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Contact
details

Editor
Lauren Macpherson
Bridge House, Milton Road,
Portsmouth, PO3 6AN

T: 023 9282 6731
E: hello@chinneckshaw.co.uk
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The contents of The Letter are the copyright

of the publishers. Articles may be reprinted

without charge provided that credit is given
to Chinneck Shaw.

A copy of any reprinted article should be
sent to the editor at the above address.

Contractor Spotlight

Name: Tom Cole .
Company: T A Cole Keep In touch:

Specialism: General Works

About Tom: While Tom’s background is N
in outdoor pursuits and boatbuilding, neil@chinneckshaw.co.uk
since turnlng his hand to EERE S Associate Director - Harry Renton-Rose
properties he has become a trusted harry@chinneckshaw.co.uk

contractor for Chinneck Shaw. A
Property Manager - Jamie McCutcheon

jamie@chinneckshaw.co.uk
Always ready to say “Yes” to a project,
Accounts Manager - Shelley Morris-Green

Tom provides a high standard of finish, Al TS T
and has happily project-managed full
refurbishments, roof replacements, and
kitchen and bathroom fittings alongside
minor repairs.

Assistant Property Manager - Ellie Shaw
ellie@chinneckshaw.co.uk

Block and Estate Management - Yas Austin
yas@chinneckshaw.co.uk

If you're considering any projects on
your portfolio, please get in touch with
Chinneck Shaw, and perhaps Tom wiill

be the right contractor for you! 6\ RICS
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